
BRITISH RED CROSS 
AND MACMILLAN 

SUPPORT 
AT HOME
Tameside and 
Glossop

How do I get in touch?

If you would like some support, more 
information or to provide feedback about 
the service, please get in touch with us:

British Red Cross
10 Brindley Rd,
City Park,
Cornbrook,
Manchester 
M16 9HQ

 0161 888 8903

 07921 067 248

 BRCandMacmillan@redcross.org.uk

redcross.org.uk/supportathome

About the British Red Cross 

The British Red Cross helps millions of 
people in the UK and around the world to 
prepare for, respond to and recover from 
emergencies, disasters and conflicts. 

Our volunteers and staff help people in crisis 
to live independently by providing support 
at home and mobility aids. We are part of 
the global Red Cross and Red Crescent 
humanitarian network. 

We refuse to ignore people in crisis.

 
About Macmillan Cancer 
Support

More than one in three of us will get cancer 
and it’s the toughest thing most of us will 
ever face. If you’ve been diagnosed with 
cancer, or a loved one has, you’ll want a 
team of people in your corner supporting 
you every step of the way. 

We provide practical, medical and financial 
support and push for better cancer care. 

We are Macmillan Cancer Support.



British Red Cross and 
Macmillan Cancer 
Support are working 
together to support 
people living with the 
effects of cancer in 
Tameside and Glossop.

What is the support at home 
service?

We offer short-term practical and emotional 
support to people affected by cancer, 
including carers and families.

For most people this support will last for up 
to twelve weeks.

How can the service help me?

We can visit you at home and provide:

> companionship

> support with shopping

> collecting prescriptions

> light housework

> accompanying you to hospital 
appointments

> short respite/sitting service

> hand arm and shoulder massage

> information about other organisations that 
can help you

> training days for carers such as first aid 
and manual handling

> referrals to the Macmillan Recording 
Memories service

> information, support and signposting to 
Red Cross and Macmillan direct services

Who we are

The service is a partnership between the 
British Red Cross and Macmillan Cancer 
Support, delivered by staff and volunteers.

Our volunteers:

> are carefully selected by the service and 
undergo thorough background checks 

> carry an identity badge with their photo 
on 

> receive extensive training to help them 
provide the best possible support to 
people living with cancer

> receive regular supervision from the 
service support team

Can you help us?

Have you got some time to give? Join 
our team of volunteers. There are lots of 
different ways you can be involved. 

All volunteers receive ongoing support from 
our team, including training and expenses.

Who can access the service?

We also support families, friends and 
carers.

How much does the service cost?

There is no charge for our service. 


