Patient Participation Meeting
Notes from 12th May 2011

Present:  VM; JO; BS; MF; AL; RPF; PM

1. The questionnaires about the practice in general and about individual clinicians were discussed.  The wording about use of information was altered to include “personal “and “confidential”

and “safe”

2. RF noted that the PPG and practice need to make an effort to 

obtain the views (and offer membership) of a representative cross section of the practice population
3. AL had written a discussion document about the purpose of the PPG; its constitution and terms of reference.
This was a very clear document.

Action; AL to collate the points from tonight’s discussion about the document. This will be taken to the partners for discussion/amendment and then back to the PPG. Once the constitution and terms of reference are agreed, the PPG will attend a practice meeting to present what they have achieved so far.
There was discussion about liaison between patients and partners.

Partners will be invited to attend PPG meetings. PPG members could attend a Friday practice meeting once or twice  year. It is vital to have good communication between the practice and PPG to achieve the PPG aims eg, patient concerns, local service development needs.
Action; Mary will let Amy King of Derbyshire Link know the date of the next meeting

Mary will let the PPG know about any minor incidents etc. that may be relevant for them to comment on

Having a Manor house facebook site and putting the patient survey on the website was discussed Production of PPG information 

(newsletter?) was discussed.

PM noted that he would be happy to act s PPG Communications Officer.

VM had attended a Heart Health event at Thornley House which had been very interesting and informative

4. Mary noted that she is already collating a list of items that have been referred to the PPG for their help and comment

5.
     Mary will remind everyone about the next meeting and ask for 


     agenda items. 
Mary will also ask the partners for additional staffing hours of administrative help (writing minutes) for the PPG

5. It was agreed that RF should be the chairman for the next year.

Dates of the next meetings:

June 16th
July 14th
Sept 8th
Agenda items for June 16th
Newsletter

Treasurer

Derbyshire Link attending (to be confirmed)

Timebank

Practice concerns/queries for PPG comment

Registration Questionnaires

