Manor House Surgery :          Patient Participation Meeting

10th March 7pm

Notes of Meeting 
Present: BS, AL, RF, MF
· Richard outlined a meeting he had had with Christine Green, Chief executive of TGH about access to patient GP records from A&E and MAU.

Christine Green has sent a post meeting letter to say that TGH will be interested in working  with the PCT and GP practices in this area.
Sheila Mills, the IT lead of the PCT will be meeting with hospital staff

about this.

There are 42 practices in Tameside and Glossop. 10 of these are currently transferring their clinical system to Emis Web. With appropriate legal contracts in place, there is the possibility of the GP record being shared in some areas (eg summary medical problems, medication, allergies) with the hospital
Action: Richard will write to the hospital/Christine Green to say the PPG is interested in these developments

· Mary noted that the patient group members response to A&E letters had been extremely helpful. Following two complaints about the content of these letters the members response had reinforced the practice view that it is a responsible action to make patients aware of A&E costs. Bill had suggested some modifications of the letter to make the first paragraph slightly empathetic and to clarify that the patients themselves would not be incurring the costs mentioned.
· Bill mentioned that the press has been writing about the possibility of hospital closures if consortia plans go ahead. This was discussed.
Responsibility for overspends was discussed.

· The response from the practice to the PPG letter concerning the PPG becoming involved in consortia meetings and in meeting the practice partners was discussed. Glossopdale Link group was established to  improve communication between Derbyshire services and Tameside and Glossop PCT.
Action: Mary will investigate the Glossop Link group. Bill would be interested in representing the practice and patients on this
Richard will ask the partners about meeting with them.
· Mary explained how the triage system for referrals works in the practice. 
Action; Mary to send the leaflet about the referrals process to PPG members for their comments

Next meeting 21st April 7 pm

Angela will prepare a list of items from the White Paper for clarification
